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President’s Message by Pete Bellisario
Location, Location, Location. And More, More, More

You are probably aware that the Brighton-McClure Presbyterian Church has merged 
with a Presbyterian church in Bellevue. When we were in need of a meeting place for 
our General Membership Meetings and for community-wide meetings, they were 
there for us as active participants in our neighborhood, and we are grateful to them. 
For our November meeting, we will meet at Emmanuel Christian Church on Davis 
Avenue. We are working with the Pittsburgh School system to use John Morrow 
Grade School auditorium as we have in the distant past. The November 11th meeting 
falls on a school holiday, so we cannot begin meeting there until January, if that works 
out. We will keep you advised of our permanent meeting place once we work out the 
details. Our goal is to have one meeting place.

November is also Board of Directors election and there is a separate article on page 
two of this newsletter.  If you are even mildly interested, come join us and learn what 
it is that we do and why we are involved in the neighborhood. It is always good to have 
fresh minds become involved.

Jeff Worsinger has decided to step aside as the chairman of our house tour. We have 
two volunteers to take over and they have been strong proponents of this federation 
and our neighborhood. They will have quite a mountain to climb after our most 
successful house tour in 2010.

*************** Notice of Meeting Space Change ***************
How sad it is to bid farewell to the congregation of the Brighton-McClure 
Presbyterian Church. They have so graciously hosted our General Membership 
Meetings for the past number of years, and we have appreciated their hospitality. The 
congregation will be joining that of the Westminster Presbyterian Church in Bellevue. 
So the facility will not be available for our bi-monthly meetings. We are negotiating to 
hold future meetings in the John Morrow auditorium, but it is unavailable for the 
November 11th meeting because that day is a holiday and the school will be closed.
Emmanuel Christian Church has once again stepped up to our rescue and offered to 
host the November meeting. So the next General Membership Meeting will be on 
November 11, 2010 at 7 PM at Emmanuel Christian Church, 1427 Davis Avenue, 
midway between McClure and Fleming Avenues.
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For more about Brighton Heights, check out www.brightonHeights.org 
Why not “Book Mark” it?
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Called to order at 7:05 PM
Pledge of Allegiance
Attendance: approximately 35
Previous minutes approved with no corrections.
Guests:

MaryBeth Parks, Branch manager, Woods Run Library:
The Board of the Carnegie Library has been in financial trouble, with the potential of closing some of the branches. The 
City has helped provide the funds needed for all to stay open this year. The library has created a task force to try to figure 
out how to get the funding needed to keep it functioning well. They have also held a number of community meetings to hear 
what the public's needs are, what they want from their libraries, et cetera. On September 18th, from 2 to 4 PM, there will 
be a community meeting at the Providence Family Support Center to discuss what could happen if the libraries' financial 
needs are not met. The public is encouraged to attend to let the library know what services are most essential, et cetera. If 
you can not attend, you can also leave comments through the website – www.clpgh.org. The library is also re-activating the 
"Friends of the Woods Run Library", which would help fund-raise, advocate for the library, et cetera.

Report of Officers:
Pete Bellisario, President:
Last Friday at Marmaduke Park, the new regulation dek hockey rink was opened. Thanks to the efforts of Darlene Harris
and Senator Ferlo, for making this come to fruition. The replacement of the volleyball court will potentially be put at the 
bottom of the park.
The apartment buildings on Hiawatha Street have been bought by Dale Zonko, after both the Federation and neighbors 
went to Housing Court to complain. He is working on the buildings, to bring them up to code, clean them up, et cetera.

Upcoming events:
September 18th – Alcosan Open House
October 23rd – Garden lot tending at California and Termon Avenues.
October 30th – Halloween Parade. Volunteers are needed, including judges.
December 4th – Tree Lighting Ceremony in Legion Park. Music, refreshments and Santa.

Legion Park:
Three weeks ago there was an event held (with a permit) that went beyond the bounds of the permit, disturbing the 
neighbors, et cetera. Since it is a city park and green space, we cannot restrict who uses the park. Anyone can get a permit. 
When we were questioned since we have held an event there (the flea market), we feel that what we have done is 
community-wide, not for a narrow group of individuals. Another problem with the park is the teenagers that have been 
hanging around there. They have been harassing neighbors, police, et cetera. We will be putting a sign up stating that the 
park is closed from dusk till dawn. There has also been some discussion about making the park a "memorial park" but the 
neighborhood needs to decide if that would be the best use for the space and how to keep it from being further desecrated.

November's General Membership Meeting will hold an election for new members for the Board of Directors.
This church (Brighton-McClure Presbyterian) will be closing in the near future. General Membership Meetings will be 
moving, but we're not sure to where. Potentially John Morrow Elementary School or Emmanuel Christian Church.

Jeff Worsinger, head of the house tours, will be stepping down. We are looking for someone to take over the annual tour.

Signs on telephone poles are illegal. If you see them, please take them down.  (See Darlene Harris’ article in the Sept/Oct 
issue)

Brighton Cafe had its first dry run. It will open officially on September 18th.

A prefab house has been built at 3701 California Avenue which is ADA compliant. The lawn has been let go, has not been 
mowed, et cetera. We have contacted the city to see about someone taking care of the property.
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Minutes of the BHCF General Membership Meeting of September 9, 2010

Next General Membership Meeting is Nov.11th –
7:00 at Emmanuel Christian Church  Davis Ave. 

Between McClure and Flemming at Lees St.



Brighton Heights has been given $250,000 for business district development – new lighting along California Avenue, et 
cetera. The North Side Leadership Conference will handle the funds for us.

The house on California Avenue that burnt down earlier this year has been torn down. The BHCF is now on record to take 
over the lot. We will need to submit a plan of what we would like to do with that lot. We are hoping to use our share of the 
casino money (North Side neighborhoods are all given an agreed-upon amount for three years) to build new housing on the 
lot.

Treasurer's Report, Joan Bellisario:

Crime and Safety Report, Donna Kramer with guest Officer Hodges, Zone 1:
Block Watch meetings have started up again, being held at Lynn Williams Apartments and Riverview Manor (they switch 
venue every other month.)
Officer Hodges, North Side Communities Relation Officer (412-323-7200), email: forrest.hodges@city.pittsburgh.pa.us
(Hodges brought with him print-outs of statistics for our zone to help explain how issues have/are being addressed.)
The city has a new website, to replace the Citizen Observer, that posts alerts, statistics, Block Watch programs, et cetera: 
http://communitysafety.pittsburgh.gov
There has been a decrease in crime of 23 percent in Zone 1, comparing July 2009 to July 2010. Year to date shows a 12 
percent decrease. Zone 1 has the biggest drop in crimes. There have been 139 reportable incidents from July 1st to today.
There have been some incidents recently in the neighborhood, with neighbors calling them in. Multiple aggravated 
assaults, with arrests made or warrants outstanding. Hodges went through some of the recent reports, explaining the 
progress of investigations, answering questions, et cetera.
Hodges recognizes that there are a lot of juveniles who are not being taught respect and acknowledges that it is a tough 
situation to be in. There are no easy answers.

Casino statistics: has crime increased in that area since the casino went in? No it hasn't. Not at this point.

Curfew Center : the place where kids were taken after bring picked up after hours has closed. The police are no longer 
able to enforce the curfew because of this. The police are addressing the kids they see on the street, but they can't take 
them home.

New Business:
Adam Ravenstahl's office has now opened along the California Avenue business district.

Old Business:
Saint John's Site: we are trying to move forward to start phase 1. There has been a shooting on Fleming Avenue, and we 
need to get homes built and sold to show that this part of the neighborhood is cared about.
Adjournment:
Meeting adjourned 8:41 PM.
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Minutes of the BHCF General Membership Meeting of September 9, 2010 continued..

We made $10,000 on the house tour! We've never had this much money 
in our account before.
When the renewal for tax exempt status to the state was submitted, we 
were denied. This does not in any way affect our 501(c)3 status. We just 
have to pay taxes on our purchases (Halloween candy for the parade, et 
cetera.)
Treasurer's Report approved by the membership.

Account Balances:
Bank CD: $0.00
Housing Account: $0.00
Monument Account: $1720.71
Operating Account: $21,134.82
State Grant Account: $905.22
United Way Account: $3150.28
Total: $26,911.03

Trivia fact: Brighton Heights is 742 acres, has population of about 
3200, has 11 churches, and most importantly has - YOU.



While many parts of the new federal health reform law will 
phase in over the next three years, several of the reforms 
are taking effect this year – including some that went into 
effect recently. Full details are available at 
www.healthcare.gov or the state Insurance Department 
website.
Here is a quick summary of improvements taking effect 
this year:
• Tax credits for Pennsylvania's small businesses to help 
make coverage more affordable: Small businesses make up 
a very large percentage of all Pennsylvania businesses, yet 
relatively few are able to offer health insurance to their 
employees. Starting this year, small businesses in 
Pennsylvania will be eligible for a federal tax credit of up to 
35 percent of their contribution to their employees' health 
insurance.
• Banning insurance companies from excluding coverage of 
pre-existing conditions for children: Recognizing the 
special vulnerability of children, Health Reform bans 
insurance companies from excluding coverage of pre-
existing conditions for children. This took effect six months 
after enactment, and applies to all plans across 
Pennsylvania.
• Closing the Medicare "donut hole" and improving other 
benefits for older Pennsylvanians: Starting this year, 
seniors who hit this gap in their prescription drug coverage 
are receiving a $250 rebate check, and the "donut hole" will 
be completely closed by 2020. Medicare beneficiaries in 
Pennsylvania will see other improvements to the program, 
including a free, annual wellness visit and no cost-sharing 
for prevention services. 
The new law also enabled Medicare to negotiate a better 
deal for many Medicare Advantage enrollees. In addition, 
by gradually moving to a fairer payment system for private 
insurance companies who participate in Medicare 
Advantage, health reform also will lower Medicare costs 
for older Pennsylvanians not enrolled in the Advantage 
program.
• Providing immediate access to affordable insurance 

options for uninsured Pennsylvanians who have a pre-
existing condition: Pennsylvania worked with the federal 
government to develop an insurance pool for about 3500 
adult Pennsylvanians who have pre-existing conditions and 
have not had health insurance coverage for six months. 
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This PA Fair Care plan will provide individual coverage for 
basic care as well as prescription drugs. This program is 
offered on a first-come, first-served basis; spots are still 
available. More information is available by visiting 
www.pafaircare.com or calling 1-888-767-7015 (TTY 1-888-
767-7018)

• Allowing young adults to stay on their parents' insurance 
plans: The new federal law requires that insurance 
companies and employers providing dependent coverage 
make that coverage available to adult children of enrollees 
up to their 26th birthday. This requirement is effective for 
"plan years" that began yesterday or later.
As we wait for the rest of the federal health reform law to 
phase in, I will continue to fight to maintain state programs 
such as adultBasic for uninsured adults, and CHIP for 
uninsured children.
As always, please contact me if I can help with a state-related 
issue: 412-471-7760 or 
http://www.pahouse.com/wheatley/contact.asp

More Health 
Insurance Reforms 
in Effect

Representative 
Jake Wheatley 
Pennsylvania 
House of 
Representatives

November BHCF Elections
Hope you will get out to vote in the general election on 
Tuesday, November 2nd . What a privilege we have to 
be able to elect our civil servants! Every vote does 
count, and we all need to have our voices heard.

As usual in November, we are also having an 
election of some ten board members of the Brighton 
Heights Citizens Federation for 2011. This will be at 
the General Membership Meeting on Thursday, 
November 11th. If you might be interested in serving on 
the board, please let us know by emailing us at
brightonheights@yahoo.com or by leaving a message 
on the answer line at 412-734-0233. We regularly have 
openings on the board, and we can always use help 
with the various committees, too. So get in touch with 
us and come join the fun! Computer literacy facilitates 
communication, but it should not be a limiting factor 
for you if you don’t use a computer. It’s rewarding to 
know you’re doing good things for the neighborhood.

Do you have a new neighbor?  If so, let us know and 
we’ll add them to our mailing list for one year as a 
free “New Resident”

And if you’d like to write something about Brighton 
Heights, please feel free to send your article to:
BHCF Newsletter
Box 99696 Pittsburgh, Pa. 15233

Or e-mail it to Ron Lindow
rlindow45@comcast.net

Please include “Brighton Heights” in the subject 
line.



It’s nice to come home after a long day of work to a calm 
house and a peaceful neighborhood. We hear from people 
in our district that sometimes neighbors are not extending 
courtesies to one another. In the office, we get phone calls 
about weeds growing through fences into the next yard, 
garbage strewn in yards attracting rodents, people parking 
too close to other’s driveways or on sidewalks, cars parked 
too close to intersections causing accidents. And more. Now 
that fall is here and winter is coming soon, raking leaves 
and shoveling snow will also be important to keep up with.
Author Robert Fulghum, writer of Maybe (Maybe Not) and 
What on Earth Have I Done once said, "Peace is not 
something you wish for; it's something you make, 
something you do, something you are, and something you 
give away." And, if you think about it, he may have been 
talking about being friendly to your neighbors. Making 
peace in the neighborhood and caring about others enough 
to think of your neighbors to keep peace. Getting to know 
who lives on either side of you and on your street, making 
friends may make some of these problems go away. Why 
might they go away? Because once you get to know 
someone, more often you think about that person’s 
thoughts, feelings, peace and comforts before you make a 
choice of leaving garbage out in your backyard that may 
cause a bad odor and bring mice and mosquitoes.
Recently, a children’s playground in Brightwood was 
destroyed by fire. It was the privately owned playground at 
Providence Family Support Center, a community neighbor, 
who is so generous that they always left the gate to their 
playground open. This was for the enjoyment of the 
children in the area because there was no playground near 
that location. 
A neighbor that generous did not deserve to have their 

playground ruined. In 2002, the playground cost $50,000 to 
construct; who knows how much it will cost to rise from the 
ashes. Playgrounds are very expensive to build and they 
deserve to have their playground rebuilt. But, if it’s rebuilt, 
will Sister Carolyn Winschel, the executive director, feel 
safe leaving her gate open for the neighborhood children to 
again play in the playground? I will not rest until I find out 
the culprit(s) and I’m setting up a reward for information 
leading to the arrest of the person or persons who did this 
horrible deed.
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Working Together in 
Our Neighborhood

Darlene Harris, 
President, City 
Council of Pittsburgh

Now, if there are problems in your neighborhood to the 
level of gunfire, robbery and speeding cars, you still need 
to call the police. They are here to serve in very serious 
matters.
So, be neighborly, get to know your neighbors and think 
of them before you act and do something that might cause 
them grief. Who knows? You may build friendships that 
lead to neighborhood cookouts next summer! 
Councilwoman Darlene M. Harris can be reached at 412-
255-2135, or by

e-mail through her city web page, 
http://www.city.pittsburgh.pa.us/district1/

The Allegheny County Health Department and The 
Pennsylvania Resources Council are partnering to provide 
free curbside pickup and disposal of Freon-containing 
appliances.  This Limited Time Offer of free curbside 
pickup of Freon-containing appliances includes 
refrigerators, air conditioners, dehumidifiers, water 
coolers, and freezers.  No commercial appliances please.

To schedule your free pickup call the Appliance 
Warehouse at 1-888-GO-Freon (1-888-463-7366)

Attention Allegheny Attention Allegheny 
County Residents!!County Residents!!

Time to Renew Memberships

Check the month and year after your name on your 
newsletter mailing label to see if it’s time for you to 
renew your membership in the Federation. We hesitate 
to remove names from the mailing list, but in all 
fairness, we need to recoup the cost of the mailings. 
Membership dues rates have remained stable for a 
number of years – it’s a good bargain and a great way 
for you to keep in touch with what’s going on in the 
neighborhood.



Over the past few years a new and seemingly endless 
resource has been revealed right below our feet, and now it 
has become a prominent topic in the media, in communities 
and in homes throughout the state. I am of course referring 
to the natural gas reserves held in the Marcellus Shale 
formation that can be found in Pennsylvania, West Virginia 
and New York State. These natural gas reserves are said to 
be able to power America for a century.
There is enormous potential for Pennsylvania to benefit 
from this resource; however, I believe there are many 
significant risks and questions that we must address NOW. 
While techniques like hydraulic fracturing/"fracking" are 
not brand new, the volumes and technologies employed 
have rapidly expanded and changed, making it all the more 
important that we examine the possible impacts to our 
environment and to our residents.
We all have a responsibility to educate ourselves on this 
issue and take the time to formulate a thoughtful approach 
that will generate revenue, bring jobs and protect our 
environment and our health. To begin addressing this I 
have introduced Senate Bill 1447 calling for a one-year 
statewide moratorium on all new Marcellus Shale natural 
gas well drilling in Pennsylvania while a study commission 
is formed to analyze gas well drilling and make 
recommendations.
I also recently moderated a virtual tele-town hall event 
where a panel of individuals connected to the industry was 
on hand to answer questions, explain procedures and 
address concerns.
This is only the beginning. It’s a complex issue with many 
sides, and it will continue to be debated at kitchen tables 
throughout the commonwealth and in chambers in 
Harrisburg. Please join with me in this education process, 
and I encourage you to visit my website to link to 
information on Marcellus Shale issues and regulations from 
the Department of Environmental Protection, view the tele-
town hall video, and ensure that we identify and implement 
policies that will allow this industry to grow and ensure 
benefits back to our residents.
Please take a moment to let me know your opinion on this 
issue. 
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Marcellus Shale 
Natural Gas

Jim Ferlo
Pennsylvania State 
Senator

Brighton Heights Citizens Brighton Heights Citizens 
Federation Info Quick ListFederation Info Quick List

311

911
Police

Fire

Ambulance

Emergencies

Mayor's Response Line

Non-emergency services and 
government information

Monday through Friday  8 am to 
4:30 pm

If you're unable to get through, 
dial 255-2621

Police, Zone One Station
(412) 323-7201

Pittsburgh School Police
(412) 622-3520

Organized Crime, Narcotics and Intelligence

Division (ONI) (412) 665-4300

ALCOSAN               (412) 766-9445

(Odor Control Hotline)

Report a burned-out street light

(412) 255-5483

(Seven days a week, 24 hours a day)

If you can, provide the closest address, side of the 
street, and SL number located on the pole

Mayor's Office        (412) 255-2626

City Council Representative
(412) 255-2135

City Council Office  (412) 255-2136

Building permits (412) 255-2175

(Bureau of Building Inspection)

E-mail brightonheights@yahoo.com

Website   www.brightonheights.org

Answer Line (412) 734-0233

You can find more information and email me on my 
website at www.senatorferlo.com, or call my office at 
412-621-3006 to learn more. I hope to hear from you



As opportunities to participate are shared in the coming months, I hope that you choose to get involved and serve!
I am proud to say that Pittsburgh has a strong tradition of neighbors helping neighbors. Throughout our City’s history, 
volunteers have played a critical role in providing essential services to residents, and building leadership and capacity 
among citizens to address community concerns.
I would like to extend a special thank you to all of you who already volunteer your time to making a difference in the lives 
of your neighbors. Many Pittsburghers dedicate their time to activities like coaching neighborhood softball leagues, 
mentoring middle school students or organizing community clean-ups in their communities. It is through efforts like these 
that Pittsburgh is becoming an even better place to live, work and raise a family.
For more information about the new Cities of Service initiative, please call 412-255-4765
Sincerely,
Luke Ravenstahl Mayor, City of Pittsburgh
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New City Chief 
Service Officer

Mayor Luke 
Ravenstahl

Cities of Service is a bipartisan coalition of mayors from across the country, representing more than 46 million 
Americans in more than 100 cities, dedicated to engaging more Americans in service and channeling volunteers 
towards each city's most pressing challenges. Only ten cities were selected from a very competitive pool to receive the 
$200,000 grant over two years, funded jointly by the Rockefeller Foundation and Bloomberg Philanthropies, to hire a 
Chief Service Officer.

Dear Neighbors,
As you may have already heard, this summer we received the great news that 
Pittsburgh was selected to receive a prestigious Cities of Service Leadership 
Grant. This grant will help the City increase volunteerism and address our 
City’s greatest needs through service.
Thanks to this grant, the City has been able to hire its first Chief Service 

Officer, Rebecca Kottler-Wein, who is developing a high-impact service plan to 
harness the power of volunteers and impact on pressing local challenges, 
including neighborhood development and educationally-disadvantaged youth

Program. The deadline for the program initially was June 30th, but it was extended until the end of the year so that more 
seniors would have the opportunity to apply and potentially receive a rebate.
The program provides senior citizens and other qualifying residents with state rebates on property taxes or rent paid in 
2009. The maximum rebate a homeowner or renter can receive is $650. Seniors living in Allegheny County with incomes 
under $30,000 will receive an additional 50 percent rebate if their property taxes for 2009 were at least 15 percent of their 
income. The modification will be automatically computed by the Department of Revenue.
Rebates are available to income-eligible Pennsylvanians who are 65 or older, widows and widowers 50 or older, and people 
18 or older with a permanent disability. The income limit for these Pennsylvanians is $35,000 for homeowners and $15,000 
for renters, excluding half of Social Security or federal railroad retirement income.
In these difficult economic times, even the smallest rebate could be a tremendous help for seniors in our area. I want to 
make sure that everyone who is eligible has the information and assistance in filing. My office staff is here to help.
For any assistance or questions regarding the program, please stop by my Brighton Heights office at 3689 California
Aveenue between 8:30 AM and 4:30 PM Monday through Friday. Or call 412-321-5523. You can also contact me through 
my website at www.pahouse.com/Ravenstahl
Also, information and online applications can be found by visiting www.PaPropertyTaxRelief.com

Ravenstahl Reminds Residents that Property Tax/Rent Rebate Application Deadline is Dec. 31st

Adam Ravenstahl
Pennsylvania State Representative

I want to remind residents that the deadline is approaching for a program that can help some of our 
senior citizens and other residents with their property taxes or rent.
Eligible homeowners and renters have until December 31st to apply for the Property Tax/Rent Rebate
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Dek Hockey Rink

A new 80-foot Dek Hockey rink was inaugurated in
Marmaduke Park on Friday evening, September 3rd. Don 
Gregory is president of Team Pittsburgh, the non-profit 
organization that runs the dek hockey league for boys and 
girls ages 3 to 17. He knows it keeps kids busy, and busy 
kids stay out of trouble. Team Pittsburgh accepts players 
from the City and from its suburbs. More than 220 kids 
participated in the league this year.
Private donors and volunteers worked with the City of 
Pittsburgh to provide funds for the rink. Our Council 
President Darlene Harris committed the support of the City 
to the project and was there for the dedication. The state-
of-the-art facility with a refreshment stand and lights, has 
hard plastic walls and a synthetic, shock-absorbing playing 
surface. This regulation-sized rink replaces a smaller one 
which has been a popular athletic field for years.

Halloween Parade 2010

By the time the newsletter gets sent out, we will have had 
another Halloween Parade in Brighton Heights. The plan is 
to assemble and register in the Kunsak Funeral Home 
parking lot at the corner of Davis and Massachusetts 
Avenues. This will begin at 11:30 AM on Saturday, October 
30th. Homemade costumes will be eligible for first pick of 
the prizes by three judges: John Belch, Judy Bendtsen, and 
Woods Run Library Children’s Librarian Kelly Shesko.
The parade will begin promptly at 1 PM. It will proceed up 
Davis Avenue to Legion Park where every participant will 
receive a bag of candy and a chance to win one of the many 
carefully selected prizes. A full report will follow in the next
newsletter.

Website Update

You may have noticed that our website is looking a little 
less populated these days. This is due to a vicious virus that 
attacked it in early September. Through the initial heroic 
efforts of Jill McGlothlin and the technological muscle of 
Tim College (husband of our Recording Secretary Betsy
Spevack), we were able to get the site back on line after a 
couple weeks. It still needs some tweaking before all the 
tabs are readily visible again, but you can peruse the site by 
entering phrases (such as: newsletters – membership –
meetings, et cetera) in the Search space. You can view old 
issues of our newsletter by entering "Newsletter" in the 
Search box. Bear with us and we should be back with 
business-as-usual sometime soon.
You can always email us at brightonheights@yahoo.com if 
you have specific questions or concerns. We thank Jill and 
Tim for their excellent help, and we thank you for your 
patience.

Christmas Tree Light Up

Brighton Heights Citizens Federation will once again 
sponsor a Christmas Tree Light Up ceremony with 
Christmas caroling, candy, hot chocolate and Santa. It 
will be on Saturday evening, December 4th in Legion 
Park beginning at 7:30 PM. Mary Angela Ogg and 
several classes from Saint Cyril’s will lead the caroling, 
but all are invited to sing along. Beautiful weather would 
be preferable, but the lighting will take place rain or 
shine. Come join us and welcome the Christmas season 
in Brighton Heights!

Brighton Heights Citizen 
Federation Officers:

President: Peter Bellisario
Vice president: Tom Kaylor
Treasurer: Joan Bellisario
Corresponding secretary: 

Jessica Mooney
Recording secretary: Becky 

Spevack

Directors:
John Belch
Susan Benn
Kelly Day

Janice Johns Engleman
Bill Goodrich

Autumn Keller
Cathy Kernan
Donna Kramer
Beth Lazzara
Bill Lazzara
Ron Lindow

Dr. John Uribe
Peggy Urzua

Jeff Worsinger
Directors Emeritus:

Gert Long
Helen Wehner

Newsletter Committee:
Irene Jakubowski

Tom Kaylor
Art Kreisel

Ron Lindow, editor
Gert Long

Next General Membership Meeting is 
Nov.11th – 7:00 at Emmanuel Christian 

Church  Davis Ave. Between McClure and 
Flemming at Lees St.
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Brighton Heights Citizens Federation
PO Box 99696 • Pittsburgh, PA  15233 • Phone/Fax:412-734-0233

NEIGHBORHOOD COMPLAINT FORM
You may call the Mayor's Service Center at 412-255 - 2621 to report a problem you see in your neighborhood. You may 
also provide the Public Service Committee with this information by using this form.  The Public Service Committee will 
send your complaint to the Mayor's Service Center on your behalf, or in addition to your complaint. You may drop this 
form off at the General Membership Meeting, or send it to the above address.

Complaint Forms
Many of you have used the complaint forms to bring neighborhood issues to our attention. This is very helpful, and we 
appreciate your concern. We are all part of the eyes and ears of Brighton Heights, and an up-front, early addressing of a 
problem by those closest to it is often a great help. Also, a subject is obviously more important when we have a number of 
complaints for the same issue.

Although you do not have to identify yourself on a complaint form, it is sometimes difficult for us to follow up on issues and 
get clarification when we have no contact information for you. We will not share your identity with anyone else, especially 
not the subject of your complaint, so you needn't worry about that.

At times, when we follow up on the complaint, it is not readily apparent to the casual eye, so we can't even let you know 
that we are working on the problem or share the response from responsible City or County officials without some contact 
information for you.

If you still feel uncomfortable sharing your identification, proceed as before, and we will try to address it to the best of our
means. If you have access to a computer, the following email address goes directly to the Mayor's 311 department:
wendy.urbanic@city.pittsburgh.pa.us

How long has this problem persisted?

Details:
Please circle one 

or more

Health concern

Safety concern

Eyesore (Graffiti)

Other

Name of property owner (if known)

Address of problem location
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If “Yes,” which department?  When?  How frequently?
Has this problem 
been previously 
reported to the 
Mayor’s service 
center, a specific 
city department 
or any other 
agency?

Yes       No

Phone Numbers: Day                                              Evening

E-mail address (optional)

Address

NameYou may submit 
this form 
anonymously, or 
if you want a 
response from the 
Public Service 
Committee about 
your complaint, 
please fill in this 
box.
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Your cancelled check will be your receipt Your membership renewal date will be reflected
on your mailing label.  For example, "12/10“ means your membership expires in December  2010
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Name _________________________________________________  Date ____________________________ 

Address _________________________________________________________________________________

City and State __________________________________________ Zip Code  ________________________ 

Phone ______________________________ E-mail (optional)_____________________________________

Enclosed Membership 

Dues are for ___ years

Please make your check 
payable to “BHCF,Inc.”
and send to:

BHCF Treasurer 
Box 99696
Pittsburgh, Pa. 15233

Please don’t send cash. 
Thank you !!

Individual over 65$3.00

Corporate/Group$10.00

Social (Non-resident)$2.00

Individual (Unmarried)$5.00

Family$7.50

Membership Renewal

New Membership

Type of MembershipDues 
Amount

A
nn

ua
l D

ue
s

Additional 
Donation    _______

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
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